Justin RuscheinsKi

SECURITY OPERATIONS / WEB & DIGITAL SERVICES / TECHNICAL PROBLEM-SOLVING
Richmond, BC | hello@justinruscheinski.com | justinruscheinski.com

Security operations professional and digital business owner with more than 15 years of experience at Apps Cargo
Terminals, alongside website management, digital marketing and hands-on technical work. Combines calm judgment,
clear communication and practical problem-solving with a CompTIA A+ technical foundation.

PROFESSIONAL EXPERIENCE

Security Guard (Full Time)

Apps Cargo Terminals | Delta, BC
March 2010 - Present

- Carry out daily patrols and monitor access to help protect personnel, property and cargo terminal operations.
- Maintain vehicle and personnel entry and exit logs, supporting accurate site records and accountability.
- Respond to fire, medical and other incidents using established safety and de-escalation procedures.

- Communicate concerns to staff and management to support timely action on potential risks.

Marketing & Web Manager

Mr. Locksmith | British Columbia

January 2019 - Present

- Manage website content, availability and routine backups to support a reliable online presence.

- Plan and refine digital marketing campaigns, SEO and customer outreach initiatives.

- Use analytics tools to monitor engagement and guide improvements to website content and marketing.

- Work with management on promotional materials and messaging for prospective customers.

Security & Guest Services

Barcelona Ultra Lounge, Ceili's Pub, AuBar Nightclub & Buck & Ear | Vancouver & Richmond, BC
2005 - 2012

- Managed access, crowd flow and venue rules in busy hospitality and nightlife settings.

- De-escalated conflicts, monitored surveillance systems and supported guest safety during peak hours.

Gas Attendant

Chevron | Richmond, BC
September 2007 - March 2010

- Provided front-line customer service and handled cash and credit transactions.

- Maintained a clean, orderly site and followed workplace safety procedures.
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Experience beyond the job title.

BUSINESSES, PRACTICAL SKILLS & QUALIFICATIONS

INDEPENDENT BUSINESS & PROJECT WORK

3D Print BC | Owner / operator
FDM printing for prototypes, replacement parts, personalised items and small-batch production. Hands-on work includes
material selection, print preparation, fit and customer requirements.

https://www.3dprintbc.com/

JR Media Group | Websites & digital services
Website design, branding and custom digital features, with an emphasis on clear information, straightforward enquiries
and manageable content.

https://www.jrmedia.ca/

BiteBeaver & software projects | Product development
Work on business email signatures and automated replies through BiteBeaver, plus ongoing development of JARVIS and
JROS / LayerPilot.

https://www.bitebeaver.com/

CORE SKILLS

Security & operations
Patrols; access control; incident reporting; surveillance; risk awareness; emergency response; conflict de-escalation.

Web & marketing
WordPress; Divi; Adobe Creative Suite; SEO; Google Analytics; Google Ads; website maintenance; digital marketing.

Technical & service
IT support; systems maintenance; FDM 3D printing; practical troubleshooting; customer communication; team
collaboration.

CERTIFICATIONS & LICENSING

- CompTIA A+ Certified

- Security Worker License - valid until 2028
- OFA Level 1 (ProSafe) - valid until 2028

- Serving It Right - valid until 2030

- WHMIS 2015

- ICSCanada ICS I-100

- Licensing listed for CCTV installation, body armor sales and locksmith work

Selected projects and contact details: justinruscheinski.com
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